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Used Car: Dispute Resolution Program

The Better Business Bureau of Canton and Greater West Virginia is initiating a ground breaking dispute resolution program specifically designed to meet the needs of retail new and used car dealers. The program utilizes proven mediation and arbitration processes that assist in reaching an equitable resolution to customers’ complaints without the time and expense of litigation. These user-friendly resolution methods help maintain a neutral and balanced third party approach enabling the parties to achieve lasting solutions to disputed issues. 

After many years and thousands of resolutions to new car Lemon law problems, the Better Business Bureau is expanding its many years of experience in the field of dispute resolution to the needs of new and used car dealers and buyers. This program is endorsed by Greater Stark County Area Dealers Association (SCADA).

This program is available to ALL new and used vehicle dealers.  To sign up, please complete the Dealer Agreement:  “Agreement to Mediate/Arbitrate,” and send to the attention of Dr. Edward Peirce at the BBB address below.

If you have other questions on this program or if you desire to sign up for it, please contact:

At BBB: Dr. Edward W. Peirce, Regional Director, Dispute Resolution Division Services, P.O. Box 8017, Canton, OH 44711-8017.  Phone: 330.454.9401 ext. 15.

At SCADA:  James F. Kling, Executive Vice President, 2812 Whipple Ave. NW, Canton, OH 44708.  Phone: 330.477.6655.  
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