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Agreement to Mediate/Arbitrate 

The undersigned dealer agrees to submit any disputes arising under this agreement, with the exception of disputes alleging criminal or statutory law violations, to mediation and if necessary, arbitration if the vehicle is under warranty. If the vehicle is not under warranty the dispute will bypass mediation and go directly to arbitration – Binding. 

The undersigned agree to receive help and resources from a professionally trained and experienced Better Business Bureau, (BBB), mediator, in order to clarify the disputed issues and collaborate to reach a mutually acceptable, voluntary resolution. All parties participating in the process will be authorized decision makers. If any issues remain unresolved through mediation then the undersigned will immediately submit them to binding arbitration. If arbitration is required, then the parties will be given the opportunity to select another neutral professional should either party so desire. Both mediation and arbitration will be done through the Better Business Bureau and will be conducted in accordance with the Rules of the Better Business Bureau, (Mediation and Arbitration - Binding). 

If the arbitration process is necessary then a BBB arbitrator will render a decision that the arbitrator considers to be fair; in doing so the arbitrator is not required to apply legal principles. The arbitrator’s decision will be final, conclusive, and binding on both you and us, and judgment on the decision may be entered into any court having jurisdiction. A minimal charge for the mediation and arbitration services will be borne by the dealer and will be payable to the BBB immediately prior to beginning the mediation/arbitration process.

Accepted: _______________________________ Date:________________

                    (Signature/Initials of Business)

Better Business

Bureau :_________________________________ Date:________________

             (Signature/Initials of BBB Representative)

910 Quarrier Street


PO Box 2541


Charleston, WV 25329


Tel: 304-345-7502


Toll Free: 1-866-228-1820


Fax: 304-345-7503











Better Business Bureau


Canton Region/Greater West Virginia











1434 Cleveland Ave NW


PO Box 8017


Canton, OH 44711-8017


Tel: 330-454-9401 


Toll Free: 1-800-362-0494


Fax: 330-456-8957
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